
Computer Support Services from Bythorn Data Systems

� What does £1 get you these days?

� Just over a litre of unleaded petrol?

� 8 fish fingers?

� 2 loaves of bread?

How about....

A day of professional IT support for your PC*

Giving you:

Peace-of-mind Increased security

Emergency cover Satisfaction

Cost savings Time savings

Confidence Someone to talk to

Assurance Immediate access to support

*Based upon a 12 month support contract
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What do you normally do next?... Ask your son or daughter? Phone a friend? 50/50?

Instead, why not call your very own professional IT department. With friendly telephone
advice,support or an on-site visit.

We are Bythorn Data Systems Established in 1994 with the goal of providing computer
support to small and medium sized businesses in the Thames Valley. Small, friendly and
family-run, we have a large, local customer base, many of whom are long standing.

‘Peace of mind’ and ‘one call to fix all’ are two comments our existing customers use time and
time again. Our customers are assured their computer systems are in good hands allowing
them to concentrate fully on running their businesses. We maintain Microsoft qualifications to
ensure you receive the best advice and support available.

Computer support services from Bythorn Data Systems allows you to concentrate your time,
your energies and your resources on what you do best – growing your business.

Bythorn Data Systems can provide support options to meet your needs. 
From an annual support contract covering every working day to an hourly
support call to fix those ‘one off’ issues.

Peace of mind:
Our most popular option for medium and larger companies
An annual fixed fee based upon the number of PCs and servers in your company
All PCs and servers in your company under contract are covered during every working day
Your existing network is covered
No additional on-site visit charges
One call to fix all
Weekly scheduled on-site visits
Remove the worry of your computer systems to our professional team

Day or 1/2 day on-site engineer
£140 for 1/2 day
£220 for full day
No contract required
If your problems are not urgent
Visits bookable in advance
Save all your problems until one visit
Visits scheduled when you require
Maintenance and housekeeping carried out
One off cost

Small office cover
£45 for first hour and then £35 for every hour after that
Quick fix for your problem
Virus removal
Security fixes and patches
Software and/or hardware provision and installation
Weekends and evenings covered
Primarily designed for the small office or home office business

Sounds like just what you need? Well look no further. Call us today to discuss your
computer support requirements or to book a visit from one of our technicians and get
that computer working again...


